
INDIVIDUAL CLIENT ANNEX 

VAULT SERVICES 

Natural-Person / Consumer Clients 

Annex to the Master Terms & Conditions for Vault Services 

Tesseract Investment Oy — Dedicated Client Vault (DCV) service 

Table of Contents 

Parties and application .............................................................................................................. 1 

1. Scope and application ........................................................................................................... 2 

2. Interpretation and modified definitions .................................................................................. 2 

3. Eligibility, retail jurisdictions and onboarding (KYC).............................................................. 3 

4. Suitability assessment for Individual Clients — Article 81 MiCAR........................................ 3 

5. Nature of the product and allocation of investment risk ........................................................ 4 

6. Enhanced risk disclosure for consumers .............................................................................. 4 

7. Pre-contractual information (distance selling) ....................................................................... 5 

8. Right of withdrawal (cooling-off) and deferred deployment .................................................. 6 

9. Amendments, termination and closure .................................................................................. 6 

10. Limitation of liability (consumer carve-out) .......................................................................... 7 

11. Indemnity (consumer carve-out) .......................................................................................... 7 

12. Data protection, automated decisions and DPIA ................................................................ 8 

13. Complaints and out-of-court remedies ................................................................................ 8 

14. Governing law and jurisdiction (consumer forum)............................................................... 8 

15. Consumer rights savings ..................................................................................................... 8 

16. Fair treatment and marketing / financial promotions ........................................................... 9 

17. Self-custody and key management ..................................................................................... 9 

18. Product governance and target market ............................................................................... 9 

19. Acceptance and durable medium ...................................................................................... 10 

Schedule 1 — Retail Pre-Contractual Key Information ........................................................... 10 

Schedule 2 — Standardised Consumer Risk Warning ........................................................... 12 

Schedule 4 — Costs and Charges Illustration (ex-ante) ......................................................... 14 

Schedule 5 — Consumer Glossary of Key Terms .................................................................. 15 

Schedule 6 — Complaints and Dispute-Resolution Procedure .............................................. 17 

Schedule 7 — Conflicts of Interest Summary ......................................................................... 18 

Schedule 8 — Self-Custody and Key-Safety Guidance .......................................................... 19 

Schedule 9 — Further Regulatory Disclosures (Sustainability & Tax) ................................... 20 

 
 

 



Parties and application 

This Individual Client Annex (the Annex) is entered into between Tesseract Investment Oy, a 

Finnish limited liability company with registered business ID 3476334-8, with its registered 

office at Fredrikinkatu 47, 00100 Helsinki, Finland (Tesseract), and the Individual Client 

whose particulars are recorded in Annex A to the Master Terms & Conditions for Vault 

Services (the Main Terms). 

WHEREAS Tesseract is a crypto-asset service provider (CASP) authorised by the Finnish 

Financial Supervisory Authority (FIN-FSA) under Regulation (EU) 2023/1114 (MiCAR) for five 

crypto-asset services, of which the DCV engages three: the custody and administration of 

crypto-assets, the portfolio management of crypto-assets and transfer services for crypto-

assets, and operates the Dedicated Client Vault (DCV) service on the Main Terms; 

WHEREAS the Main Terms are addressed to Corporate Clients, and MiCAR does not impose 

a retail / professional / eligible-counterparty client-classification taxonomy; 

WHEREAS the Client is a natural person acting for purposes outside that person's trade, 

business, craft or profession (an Individual Client or Consumer), and the Parties wish to 

extend the DCV service to the Individual Client subject to the mandatory consumer-protection 

safeguards required under Finnish and EU law and to Tesseract's product-governance 

arrangements; 

NOW THEREFORE the Parties agree that the DCV service is provided to the Individual Client 

on the Main Terms as supplemented and modified by this Annex. Capitalised terms used but 

not defined in this Annex have the meanings given in the Main Terms. 

1. Scope and application 

1.1 Application. This Annex applies only where Tesseract has expressly accepted a natural 

person as an Individual Client for a retail-designated version of the DCV service. No Client 

shall be treated as an Individual Client unless Tesseract has expressly notified that 

classification in writing (including through the Compliance App). A Client who does not qualify 

as, or has not been accepted as, an Individual Client remains subject to the Main Terms as a 

Corporate Client. This clause governs the availability of the retail-designated service and the 

recording of classification; it does not determine whether a Client is a Consumer, which is 

determined by the capacity in which the Client contracts. 

1.2 Supplement and override. This Annex supplements the Main Terms and, to the extent 

expressly stated herein, modifies or overrides them for Individual Clients only. Where there is 

any inconsistency between this Annex and the body of the Main Terms or any other Annex, 

this Annex prevails for Individual Clients. Save as modified by this Annex, all provisions of the 

Main Terms (including Annexes A–E) continue to apply to Individual Clients. 

1.3 Order of precedence. Notwithstanding clause 1.2 of the Main Terms and any other 

precedence provision, for Individual Clients the following order of precedence applies: (a) 

mandatory consumer-protection law and any other mandatory Applicable Law; (b) this Annex; 

(c) the body of the Main Terms; (d) the Annexes to the Main Terms; and (e) the operational 

documents incorporated by reference. Website content, dashboards, marketing materials and 

FAQs are informational only and do not override the contractual documents. 



2. Interpretation and modified definitions 

2.1 Modified references. For an Individual Client, references in the Main Terms are read as 

set out below, and clause 2.1 of the Main Terms (Corporate Client only) is disapplied to the 

extent necessary to give effect to this Annex: 

(a) “Corporate Client” is read as “Individual Client” where the context relates to the 

contracting Client; 

(b) “Authorized Person” means the Individual Client acting personally and, where 

applicable, any attorney duly appointed under a valid power of attorney notified to and 

accepted by Tesseract; the internal-governance and multi-signatory provisions 

addressed to bodies corporate apply only to the extent relevant; 

(c) references to KYB and UBO verification are read as KYC identity verification of the 

natural person; 

(d) references to the corporate self-certification for tax purposes are read as an 

individual self-certification under DAC8 / CARF; and 

(e) references to the Client acting for its own account, and to the Client's business, are 

read consistently with the Individual Client contracting in a personal (consumer) 

capacity. 

2.2 Consumer capacity. The Individual Client confirms, on acceptance and on a continuing 

basis, that it contracts in a personal capacity as a Consumer and that the Vault Assets are 

beneficially owned by, and deployed for the account of, the Individual Client. 

2.3 Plain-language glossary. A plain-language glossary of key terms is provided for the 

assistance of the Individual Client in Schedule 5. The glossary is explanatory only and does 

not create, modify or override any defined term in the Main Terms; in the event of any 

inconsistency, the defined terms in the Main Terms prevail. 

3. Eligibility, retail jurisdictions and onboarding (KYC) 

3.1 Eligible persons. An Individual Client must be a natural person who is at least eighteen 

(18) years old, has full legal capacity, and is resident and located in a Retail-Eligible 

Jurisdiction (clause 3.2), and who is not resident or located in, or a national of, a hard-blocked 

or Sanctioned jurisdiction. The eligibility gate and Sanctions overlay in the Main Terms apply 

in full. 

3.2 Retail-Eligible Jurisdictions. The retail-designated DCV service is offered only in the 

jurisdictions Tesseract designates from time to time as Retail-Eligible Jurisdictions and 

publishes through the Compliance App. Retail onboarding in a given jurisdiction is conditional 

on Tesseract having assessed, and being satisfied that it complies with, the mandatory 

consumer-protection, distance-marketing, financial-promotion and conduct requirements of 

that jurisdiction. Tesseract complies with the mandatory consumer-protection provisions of the 

law of the Individual Client's country of residence to the extent required by Applicable Law, 

and may add, suspend or withdraw a Retail-Eligible Jurisdiction at any time. 

3.3 KYC and screening. Prior to the funding of any Vault, the Individual Client shall complete 

KYC identity verification, sanctions and PEP screening, and source-of-funds checks through 

the Compliance App. Tesseract may refuse, suspend or escalate any onboarding application 

on risk-based grounds, and may require enhanced due diligence. 



4. Suitability assessment for Individual Clients — Article 81 MiCAR 

4.1 Retail suitability assessment replaces the corporate questionnaire. Clause 3.2(b) of 

the Main Terms (Corporate-Client questionnaire) is disapplied for Individual Clients and is 

replaced by the retail suitability assessment in this clause. Before providing the DCV service, 

Tesseract conducts a suitability assessment under Article 81 MiCAR that collects and 

assesses the natural person's own: (i) knowledge and experience in financial markets and 

crypto-assets; (ii) investment objectives and risk tolerance; (iii) personal financial situation, 

including the source and stability of income, existing commitments and ability to bear losses; 

and (iv) understanding of the specific risks of the DCV model (smart-contract risk, leveraged 

DeFi exposure, IPOR Fusion dependency, unwind timeline and possible total loss). 

4.2 Hard block on unsuitability. For an Individual Client, both a negative target-market 

determination and an outside target-market determination constitute a hard block: the 

Individual Client shall not be permitted to proceed. Tesseract may decline to onboard, and 

may cease to serve, any natural person for whom the DCV service is not suitable. 

4.3 Genuine, non-defeasible assessment. The suitability assessment is a genuine 

assessment by Tesseract and is not satisfied by the Individual Client's self-certification or 

acknowledgement alone. Where the Individual Client provides insufficient information for 

Tesseract to assess suitability, Tesseract shall not provide the DCV service. 

4.4 Reassessment. The twelve (12)-month re-confirmation process and triggered 

reassessment on any material change in the Individual Client's circumstances apply as set out 

in clause 3.4 of the Main Terms. 

5. Nature of the product and allocation of investment risk 

5.1 Regulated service, not a deposit. The DCV service provided to an Individual Client is a 

MiCAR-regulated crypto-asset service comprising the custody and administration, 

discretionary portfolio management and transfer of crypto-assets. It is not a deposit, not a 

savings account, not a payment account, and not a fixed-return or capital-protected product. 

5.2 Investment risk borne by the Client. The Individual Client bears all investment risk. 

Clause 13 (Risk allocation) and Annex C (Risk disclosure) of the Main Terms apply in full. Any 

yield derives from active portfolio-management and DeFi-deployment decisions under the 

Investment Mandate and is not guaranteed; Tesseract does not guarantee any return, yield or 

the preservation of principal. Nothing in this Annex, and no consumer-protection safeguard 

set out below, transfers investment, market, protocol, smart-contract, liquidity, leverage, 

stablecoin de-peg, oracle or regulatory risk to Tesseract, or converts the DCV service into a 

fixed-return, revenue-share, capital-guaranteed or principal-protected product. 

5.3 No change to economic character. For the avoidance of doubt, the consumer-protection 

provisions of this Annex qualify the contractual and procedural terms of the relationship 

(amendment, closure, liability caps, indemnities, forum and the like); they do not alter the 

economic character of the DCV service, under which the Individual Client remains exposed to 

the full performance, positive or negative, of the deployed Strategy. 



6. Enhanced risk disclosure for consumers 

6.1 Consumer risk acknowledgements. Before acceptance, the Individual Client is shown, 

and acknowledges on a durable medium, the Standardised Consumer Risk Warning in 

Schedule 2, and acknowledges in plain terms that: 

(a)the value of crypto-assets is highly volatile and the Individual Client may lose some or 

all of the Vault Assets, up to and including total loss; 

(b) the DCV service and the Vault Assets are not covered by the Finnish Investor 

Compensation Scheme, the Finnish Deposit Guarantee Scheme, or any equivalent 

deposit- or investment-protection or statutory compensation arrangement (clause 19 

of the Main Terms); 

(c)deployment into DeFi protocols exposes the Vault Assets to smart-contract, protocol-

insolvency, oracle, liquidity, leverage and stablecoin de-peg risk, and blockchain 

transactions are generally irreversible once confirmed; 

(d)the DCV service is complex and is not appropriate for every consumer; the Individual 

Client should commit only assets that it can afford to lose; and 

(e)past or indicative performance is not a reliable indicator of future results, and target or 

projected yields are indicative only and are not guaranteed. 

6.2 Relationship with Annex C and Schedule 2. These disclosures supplement, and do not 

replace, the risk disclosures in Annex C of the Main Terms, the Standardised Consumer Risk 

Warning in Schedule 2 and the per-Strategy Product Information Summary, each of which is 

provided to the Individual Client as pre-contractual information. 

7. Pre-contractual information (distance selling) 

7.1 Information provided. In good time before the Individual Client is bound by the Main 

Terms and this Annex, Tesseract provides, on a durable medium, the pre-contractual 

information required by Chapter 6a of the Finnish Consumer Protection Act (38/1978) — as 

amended by the Act amending the Consumer Protection Act (31/2026) implementing Directive 

(EU) 2023/2673, which (with effect from 19 June 2026) amends the Consumer Rights Directive 

2011/83/EU and repeals the former Distance Marketing of Financial Services Directive 

2002/65/EC — on distance contracts for financial services, together with Article 66 MiCAR. In 

accordance with that regime, key pre-contractual information is presented clearly and is not 

hidden or embedded in locations that are difficult to find, and the information and contract 

terms are delivered in an accessible and understandable form on a durable medium. That 

information is set out in the Retail Pre-Contractual Key Information document in Schedule 1 

and covers, at minimum: the identity, address, regulatory status and supervisory authority of 

Tesseract; the main characteristics of the DCV service; the total price, costs and fees; the 

main risks (including possible total loss and the absence of any compensation scheme); the 

arrangements for payment and performance; the existence or absence of a right of withdrawal 

and how to exercise it; the minimum duration and the termination rights; the language and 

means of communication; and the complaints and out-of-court redress mechanisms. 

7.2 Delivery and record. The Schedule 1 information is made available through the 

Compliance App before conclusion and is delivered to the Individual Client on a durable 

medium on acceptance, with the version hash and timestamp recorded in the audit log under 

clause 31 of the Main Terms. The pre-contractual package also includes the costs and 

charges illustration (Schedule 4), the plain-language glossary (Schedule 5), the complaints 



and dispute-resolution procedure (Schedule 6), the conflicts-of-interest summary (Schedule 

7), the self-custody and key-safety guidance (Schedule 8) and the further regulatory 

disclosures on sustainability and tax (Schedule 9). 

8. Right of withdrawal (cooling-off) and deferred deployment 

8.1 Fourteen-day right. The Individual Client has a right of withdrawal of fourteen (14) days 

from the conclusion of the agreement, exercisable without giving any reason and without 

penalty by written notice to Tesseract (including through the Compliance App, by the Model 

Withdrawal Form in Schedule 3, or to support@tesseract.fi). 

8.2 Deferred deployment during the withdrawal period. To preserve the effectiveness of 

the right of withdrawal, Tesseract shall not commence deployment of the Individual Client's 

Vault Assets into any Strategy or Approved Protocol during the withdrawal period, unless the 

Individual Client has expressly requested that performance begin before the end of that period 

and has acknowledged, on a durable medium, that (a) performance will begin during the 

withdrawal period and (b) the right of withdrawal may thereupon be lost or limited to the extent 

set out in clause 8.3. Absent such express request, the Individual Client may withdraw during 

the period and receive back the Vault Assets in full, subject only to network transfer costs 

actually incurred. 

8.3 Market-fluctuation exemption after deployment. The DCV service is, by its nature, a 

service whose value depends on fluctuations in the crypto-asset markets that are outside 

Tesseract's control and that may occur during the withdrawal period. Under Chapter 6a of the 

Consumer Protection Act (as amended with effect from 19 June 2026 to implement Directive 

(EU) 2023/2673), the right of withdrawal does not apply to a distance financial-services 

contract whose price so depends on market fluctuations. Consistent with clause 8.2, Tesseract 

does not rely on this exemption to defeat withdrawal before deployment; however, once the 

Individual Client has requested early performance and the Vault Assets have been deployed, 

the right of withdrawal is excluded or limited to the extent the exemption applies. A request for 

early performance does not, of itself, extinguish the right of withdrawal: where the Individual 

Client withdraws after having requested early performance, clause 8.4 governs payment for 

the service actually and lawfully provided before withdrawal, without penalty. Tesseract states 

in Schedule 1 whether, and to what extent, the right of withdrawal is available in the Individual 

Client's circumstances. 

8.4 Effect of valid withdrawal. On valid withdrawal, Tesseract shall unwind (where 

applicable) and return the Vault Assets in accordance with the custody and settlement flow in 

clause 5 of the Main Terms as soon as reasonably practicable, and the Individual Client shall 

pay only such amount as mandatory law permits Tesseract to charge for the service actually 

and lawfully provided before withdrawal (including any deployment and unwind costs, gas and 

slippage already incurred where early performance was requested). Where early performance 

was requested, the Individual Client bears any market movement in the Vault Assets up to the 

point of return. 

8.5 Online withdrawal function. Where the agreement is concluded through an online 

interface, Tesseract provides a withdrawal function that is easy to find, that is available and 

functional throughout the withdrawal period, and that enables the Individual Client to exercise 

the right of withdrawal directly through the interface (including through the Compliance App) 

without having to telephone Tesseract or complete a multi-step process, in accordance with 

Chapter 6a of the Consumer Protection Act as amended with effect from 19 June 2026. 



9. Amendments, termination and closure 

9.1 Amendments. Notwithstanding clause 24.3 of the Main Terms, Tesseract may amend the 

Main Terms or this Annex in respect of an Individual Client only for a valid reason stated in 

the notice of amendment, on at least one (1) month's prior notice on a durable medium. The 

Individual Client may terminate free of charge before the amendment takes effect; if the 

Individual Client does not terminate, the amendment takes effect on the stated date. This 

clause 9.1 applies equally to any change to a document incorporated by reference under 

clause 1.3 of the Main Terms, and to any change under Annex D paragraph 5 of the Main 

Terms to the Approved Protocols framework, which materially and adversely affects the 

Individual Client's substantive position or the risk profile of a deployed Strategy. 

9.2 No approval by lapse of time. No statement, Periodic Statement, report, record, 

instruction handling or communication is deemed approved or accepted by an Individual Client 

by lapse of time alone. Any objection deadline in the Main Terms does not, of itself, extinguish 

the Individual Client's rights, save in the case of Manifest Error or the Individual Client's fraud. 

9.3 Termination and closure. Tesseract may terminate the agreement with, or close the Vault 

of, an Individual Client only on reasonable prior notice, except where immediate action is 

required by Applicable Law, by a competent authority, or is justified by a serious breach by 

the Individual Client or by fraud, sanctions, AML/CFT or comparable risk. On termination, 

clause 21.4 of the Main Terms governs the orderly unwind and return of Vault Assets; the 

Individual Client's beneficial ownership of, and right to redeem, the Vault Assets is unaffected 

by termination. 

9.4 Client's termination rights preserved. The Individual Client's right to terminate under 

clause 21 of the Main Terms, and any mandatory statutory right of termination, are preserved. 

10. Limitation of liability (consumer carve-out) 

10.1 Caps apply only as permitted. The exclusions, the liability cap and the time bar in 

clause 14 of the Main Terms apply to an Individual Client only to the extent permitted by 

mandatory Applicable Law, including mandatory consumer-protection law. To the extent any 

such limitation, exclusion or time bar is not permitted against a Consumer, it does not apply to 

the Individual Client. 

10.2 Liability never excluded. Nothing in the Main Terms or this Annex excludes or limits 

Tesseract's liability for death or personal injury caused by negligence, for fraud or fraudulent 

misrepresentation, for breach of the custody and segregation obligations in clauses 5 and 6 

of the Main Terms, or for any other liability that cannot lawfully be excluded or limited against 

a Consumer. 

10.3 Other provisions preserved. The carve-outs in clause 14.4 of the Main Terms, the 

mitigation duty in clause 14.5 and the third-party-infrastructure provisions in clause 14.7 

continue to apply, in each case subject to clauses 10.1 and 10.2 above. 

11. Indemnity (consumer carve-out) 

11.1 Indemnity limited. The Client indemnity in clause 15.2 of the Main Terms applies to an 

Individual Client only in respect of loss actually caused by the Individual Client's own breach 

of these Terms or its unlawful or fraudulent conduct, and only to the extent permitted by 



mandatory Applicable Law. An Individual Client is not liable to indemnify Tesseract beyond 

that measure. 

12. Data protection, automated decisions and DPIA 

12.1 Data-subject status and privacy notice. The Individual Client is a data subject under 

the GDPR. Clause 11 of the Main Terms applies, and in addition Tesseract makes available 

a consumer-facing privacy notice describing the personal data processed, the purposes and 

legal bases, retention periods, recipients and any international transfers, and the data 

subject's rights and how to exercise them. 

12.2 Automated decision-making. Where automated processing (including transaction 

monitoring, sanctions and AML screening, or eligibility gating) produces legal or similarly 

significant effects for the Individual Client within the meaning of Article 22 GDPR, the Individual 

Client may obtain human intervention, express its point of view and contest the decision, 

subject to the exceptions permitted by Applicable Law. 

12.3 Data protection impact assessment. Where the processing of Individual Clients' 

personal data is likely to result in a high risk to the rights and freedoms of natural persons, 

Tesseract carries out a data protection impact assessment under Article 35 GDPR before the 

processing begins and keeps it under review. The Individual Client may lodge a complaint with 

the Office of the Data Protection Ombudsman (Tietosuojavaltuutetun toimisto) in Finland. 

13. Complaints and out-of-court remedies 

13.1 Complaints procedure. Tesseract operates a complaints-handling procedure under 

Article 71 MiCAR (clause 18 of the Main Terms). To submit a complaint, the Individual Client 

contacts support@tesseract.fi with the subject line “Formal Complaint”. If dissatisfied with the 

outcome, the Individual Client may refer the matter to the Finnish Financial Supervisory 

Authority (FIN-FSA). The Individual Client's right to bring legal proceedings is unaffected. 

13.2 Out-of-court bodies. To the extent consumer-protection legislation applies, the 

Individual Client may also use out-of-court dispute-resolution bodies, including the Consumer 

Disputes Board and the Consumer Advisory Services: 

Consumer Disputes Board (Kuluttajariitalautakunta) 

Hämeentie 3, P.O. Box 306, FI-00531 Helsinki, Finland 

Tel. +358 (0)29 566 5200 · kril@oikeus.fi · www.kuluttajariita.fi/en 

13.3 Consumer Advisory Services. The Individual Client is advised to contact the Consumer 

Advisory Services before referring a matter to the Consumer Disputes Board. 

14. Governing law and jurisdiction (consumer forum) 

14.1 Consumer forum. Clause 25 of the Main Terms (Finnish law; Helsinki District Court) 

applies to an Individual Client subject always to any mandatory consumer-protection rules and 

forum entitlements that cannot lawfully be excluded. In particular, an Individual Client resident 

in the EEA may bring proceedings in the courts of its country of domicile and benefits from the 

mandatory consumer-protection provisions of the law of that country to the extent required by 

Regulation (EU) No 1215/2012 (Brussels I bis) and Regulation (EC) No 593/2008 (Rome I). 



15. Consumer rights savings 

15.1 Savings. Nothing in the Main Terms or this Annex excludes or limits any right or remedy 

of the Individual Client that cannot lawfully be excluded or limited under mandatory consumer-

protection law. If any provision of the Main Terms is unfair within the meaning of Council 

Directive 93/13/EEC or applicable national consumer-protection law when applied to an 

Individual Client, that provision does not bind the Individual Client, and the remaining 

provisions continue in effect so far as they are capable of doing so. 

16. Fair treatment and marketing / financial promotions 

16.1 Fair, clear and not misleading. Marketing communications and financial promotions 

addressed to Individual Clients are fair, clear and not misleading, are clearly identifiable as 

marketing, identify Tesseract, and present the principal risks with at least equal prominence 

to any indication of potential return. Any reference to yield is accompanied by a prominent 

statement that returns are indicative and not guaranteed, that capital is at risk and that the 

Individual Client may lose all committed Vault Assets. 

16.2 No undue pressure or inducement. Tesseract does not apply undue pressure, urgency 

or inappropriate incentives to induce an Individual Client to use the DCV service, and does 

not target communications at natural persons outside the target market (clause 18). 

16.3 Records. Tesseract keeps records of retail marketing communications and financial 

promotions sufficient to demonstrate compliance with this clause. 

17. Self-custody and key management 

17.1 Self-custody model. An Individual Client ordinarily operates on a self-custody basis 

through a personal Whitelisted Wallet and retains sole control of its private cryptographic keys. 

Clause 5 of the Main Terms applies without modification: Tesseract does not hold the 

Individual Client's private keys and does not acquire legal or beneficial title to the Vault Assets. 

17.2 Key-loss risk. The Individual Client acknowledges that loss, theft or compromise of its 

private keys, seed phrase or wallet access may result in the permanent and irrecoverable loss 

of access to the Vault Assets, and that Tesseract cannot restore lost keys or reverse on-chain 

transactions. Subject to clauses 10.1 and 10.2, Tesseract is not responsible for loss arising 

from the Individual Client's failure to safeguard its own keys, credentials or wallet. 

17.3 Designated custodian option. The Individual Client may, where operationally supported 

and accepted by Tesseract, designate a regulated Client's Custodian to hold or control its 

keys; the allocation of custody functions is then governed by clause 5 of the Main Terms. 

18. Product governance and target market 

18.1 Defined target market. Tesseract has defined a target market for the retail-designated 

DCV service, comprising natural persons who are able to bear the loss of the committed Vault 

Assets, have an appropriate risk tolerance and understanding of crypto-asset and DeFi risk, 

and for whom a high-risk, non-capital-protected discretionary crypto-asset service is 

consistent with their objectives. The service is not directed at natural persons outside that 

target market or within any negative target market. 

18.2 Distribution and review. Tesseract distributes the retail-designated DCV service only 

within the defined target market, consistent with the suitability assessment in clause 4, and 



reviews the product, its target market and this Annex periodically and upon any material 

change, including in the light of complaints data and regulatory developments. 

19. Acceptance and durable medium 

19.1 Acceptance. This Annex is accepted together with the Main Terms through the 

Compliance App acceptance step, after the Individual Client has been shown the Schedule 1 

pre-contractual information and the Schedule 2 risk warning and has completed the suitability 

assessment. On acceptance, Tesseract delivers to the Individual Client, on a durable medium, 

the Main Terms, this Annex, the populated Annex A particulars, the Schedule 1 pre-contractual 

information and the applicable Product Information Summary. The evidential, version-control 

and durable-medium provisions in clause 31 of the Main Terms apply. 

 



Schedule 1 — Retail Pre-Contractual Key Information 

[To be completed and kept current by Tesseract; provided to the Individual Client on a durable 

medium in good time before conclusion. Chapter 6a of the Finnish Consumer Protection Act 

(38/1978), as amended by Act 31/2026 implementing Directive (EU) 2023/2673 (in force 19 

June 2026), and Article 66 MiCAR.] 

Service provider Tesseract Investment Oy, business ID 3476334-8, 
Fredrikinkatu 47, 00100 Helsinki, Finland. Contact: 
support@tesseract.fi. 

Regulatory status Crypto-asset service provider authorised under MiCAR by 
the FIN-FSA (authorised  15 September 2025); 
passported into France (AMF) and Norway 
(Finanstilsynet). Supervisory authority: FIN-FSA. 
Client eligibility extends across the EEA — the 27 EU 
Member States and Iceland, Liechtenstein and Norway — 
in accordance with clause 2.2 of the Main Terms and 
consistent with the ESMA register; retail onboarding 
within that perimeter is offered in the Retail-Eligible 
Jurisdictions (clause 3.2). 

Main characteristics Discretionary portfolio management, custody and 
administration, and transfer of crypto-assets through a 
Dedicated Client Vault (DCV) deploying Vault Assets into 
Approved DeFi Protocols under the Investment Mandate. 
Supported assets and Strategies as per Annex A / 
Product Information Summary. 

Total price, costs and fees Management fee [0.25%] p.a.; performance fee [30%] 
with high-water mark; zero deposit/withdrawal fee; the 
Individual Client bears gas, swap costs and slippage on 
client-initiated and rebalancing transactions. VAT as 
applicable. Full fee information: [link]. 

Main risks High risk. Possible total loss of the committed Vault 
Assets. Market, smart-contract, DeFi-protocol, liquidity, 
leverage, stablecoin de-peg, oracle and regulatory risk. 
No return or capital guarantee. Not covered by any 
investor-compensation or deposit-guarantee scheme. 
See Schedule 2 and Annex C. 

Payment and performance Deposit and redemption on-chain via the Whitelisted 
Wallet; withdrawal settlement T+1 (USDC Conservative) / 
T+2 target (Advanced Strategies), subject to market and 
liquidity conditions. 

Right of withdrawal 14 days from conclusion (clause 8). Tesseract will not 
deploy during the withdrawal period unless the Individual 
Client requests early performance; once deployment has 
occurred at the Client's request, the right may be 
lost/limited under the market-fluctuation exemption. 
Exercise via Schedule 3 or the Compliance App. 

Duration and termination No fixed term; renewable; either Party may terminate 
under clause 21 of the Main Terms as modified by clause 
9 of this Annex. 



Language and 
communications 

English; durable medium by email and the in-app 
document drawer, and through the Compliance App. 

Complaints and redress Article 71 MiCAR complaints procedure; escalation to 
FIN-FSA; out-of-court redress via the Consumer Disputes 
Board and Consumer Advisory Services (clause 13). 

Governing law and forum Finnish law; Helsinki District Court, subject to the 
mandatory consumer forum and consumer-law rights of 
the Individual Client's country of residence (clause 14). 

Guarantee funds None. The service and the Vault Assets are not protected 
by any deposit-guarantee, investor-compensation or 
similar scheme. 

 



Schedule 2 — Standardised Consumer Risk Warning 

[Displayed prominently to the Individual Client before conclusion and acknowledged on a 

durable medium.] 

WARNING — YOUR CAPITAL IS AT RISK. The Vault Services are a high-risk, complex 

crypto-asset service. The value of crypto-assets is highly volatile and you may lose some or 

all of the assets you commit — up to and including total loss. There is no guaranteed return 

and no capital protection. 

Your assets are managed and deployed into decentralised-finance (DeFi) protocols, which 

carry smart-contract, protocol-failure, liquidity, leverage, stablecoin de-peg and oracle risks. 

Blockchain transactions are generally irreversible. 

This service is not a deposit or savings account, and it is not covered by any investor-

compensation or deposit-guarantee scheme. You should only commit assets that you can 

afford to lose. Past or indicative performance is not a reliable indicator of future results. 

If you use self-custody, loss of your private keys or seed phrase may mean permanent, 

irrecoverable loss of access to your assets. Tesseract cannot restore lost keys or reverse 

transactions. 

 



Schedule 3 — Model Withdrawal Form 

[Complete and return this form only if you wish to withdraw from the agreement within the 14-

day period. You may also withdraw at any time during the withdrawal period using the 

withdrawal function in the Compliance App, which does not require any telephone call or multi-

step process.] 

To: Tesseract Investment Oy, Fredrikinkatu 47, 00100 Helsinki, Finland — 

support@tesseract.fi 

I/we hereby give notice that I/we withdraw from my/our agreement for the Vault Services 

(Dedicated Client Vault) concluded with Tesseract Investment Oy: 

Date of conclusion / acceptance: ______________________________ 

Name of Individual Client: ______________________________ 

Address / registered wallet reference: ______________________________ 

Return wallet address (Whitelisted): ______________________________ 

Date: ____________________     Signature (if on paper): ____________________ 

 
 
 

mailto:support@tesseract.fi


Schedule 4 — Costs and Charges Illustration (ex-ante) 

[Illustrative ex-ante costs and charges disclosure based on the standard fee schedule (Annex 

A of the Main Terms). This is an illustration only — not a forecast, projection or personal 

recommendation. Actual costs depend on the amount deployed, the Strategy, performance, 

transaction activity and network conditions.] 

The illustration below assumes EUR 10,000 equivalent deployed for one year and an assumed 

illustrative gross annual return of 8% (EUR 800). It is used only to show how the charges 

apply. 

Cost item Basis Illustrative amount 

Management fee 0.25% per year of Vault value EUR 25 

Performance fee 30% of gains above the high-
water mark 

EUR 240 (30% × EUR 800 
illustrative gross gain) 

Deposit / withdrawal fee None EUR 0 

Network (gas), swap 
and slippage costs 

Variable; borne by the 
Individual Client; not charged 
by Tesseract 

Variable — typically a few to 
tens of euros per transaction, 
depending on network 
conditions 

On this illustration, an EUR 800 gross gain (8%) would reduce to approximately EUR 535 net 

(about 5.35%) after the management and performance fees, and before network/transaction 

costs and any tax. 

Notes. The high-water mark means the performance fee is charged only on new gains above 

the highest level previously charged, so no performance fee is due in a period without new 

gains. VAT may be added where chargeable (clause 7.6 of the Main Terms). Illustrative figures 

are not a reliable indicator of future results; you may lose money. 

 



Schedule 5 — Consumer Glossary of Key Terms 

[Plain-language explanations to help you understand the service. Explanatory only; the 

defined terms in the Main Terms prevail.] 

Dedicated Client Vault (DCV) Your own individual smart-contract “vault” on the 
blockchain, separate from other clients, into which your 
assets are placed and managed. 

Vault Assets The crypto-assets you place into your DCV (for example 
USDC, wETH, wBTC). 

Vault Token A non-transferable token recording your share of the 
DCV. It evidences your claim; it is not tradable and is not 
a financial instrument. 

Strategy A named, approved way of investing your Vault Assets 
(for example USDC Conservative or an Advanced 
strategy). 

Approved Protocol / DeFi 
protocol 

A decentralised-finance protocol into which Tesseract 
may deploy Vault Assets to seek a return. These carry 
their own risks. 

Discretionary portfolio 
management 

Tesseract makes the day-to-day investment decisions 
within the agreed Strategy and mandate, without asking 
you each time. 

Self-custody / Whitelisted 
Wallet 

You keep control of your own private keys through your 
personal wallet, which is registered (“whitelisted”) for use 
with the service. 

Private key / seed phrase The secret that controls your wallet. If lost or stolen, 
access to your assets may be permanently lost. Never 
share it. 

Gas The network fee paid to process a blockchain transaction. 
You pay gas on your own transactions. 

Slippage The difference between the expected and actual price 
when assets are swapped, which can increase your 
costs. 

High-water mark The highest value previously used to charge a 
performance fee. You only pay a performance fee on new 
gains above it. 

Guardian Pause A safety mechanism that can freeze activity in your Vault 
to protect assets during identified risks or disruptions. 

Stablecoin de-peg When a stablecoin (meant to track a currency such as the 
US dollar) loses that peg, which can cause losses. 

Oracle A service that feeds external price data to a protocol. If it 
fails or is manipulated, losses can occur. 

Travel Rule A legal requirement to share certain sender/recipient 
information for crypto-asset transfers. 

Durable medium A way of giving you information you can keep and 
reproduce unchanged, such as email or the in-app 
document drawer. 



 



Schedule 6 — Complaints and Dispute-Resolution Procedure 

[Consumer complaints and out-of-court dispute-resolution procedure under Article 71 MiCAR 

and applicable consumer law.] 

1 How to complain. Email support@tesseract.fi with the subject line “Formal Complaint”, 

giving your name and contact details, your account or Vault reference, a description of what 

went wrong, and the outcome you are seeking. 

2 Acknowledgement. We acknowledge receipt within five (5) Business Days. 

3 Response. We provide a substantive written response within fifteen (15) Business Days of 

receipt. Exceptionally, where the matter is complex or for reasons beyond our reasonable 

control, we will tell you before that period ends why we need more time and the date by which 

you can expect a response, which will not exceed thirty (30) Business Days from receipt. 

4 If you remain dissatisfied. You may refer the matter to the Finnish Financial Supervisory 

Authority (FIN-FSA). As a consumer you may also use out-of-court dispute resolution through 

the Consumer Disputes Board (Kuluttajariitalautakunta) — Hämeentie 3, P.O. Box 306, FI-

00531 Helsinki; tel. +358 (0)29 566 5200; kril@oikeus.fi; www.kuluttajariita.fi/en — after first 

contacting the Consumer Advisory Services. A list of consumer dispute-resolution bodies in 

the EU Member States, Norway and Iceland is published by the European Commission at 

consumer-redress.ec.europa.eu.  

5 Legal proceedings. Your right to bring legal proceedings, and any mandatory consumer 

forum right under clause 14, is unaffected by this procedure. 

 



Schedule 7 — Conflicts of Interest Summary 

[Plain-language summary of Tesseract's conflicts-of-interest arrangements under Article 72 

MiCAR. The full policy is available through the Compliance App.] 

Tesseract maintains a conflicts-of-interest policy and acts in your best interest. The principal 

conflicts that may arise are: 

(a) Tesseract's own (proprietary) positions in the supported assets; 

(b)revenue-sharing arrangements with distribution partners — any such share is paid out 

of Tesseract's own fees and is not deducted from your Vault; Tesseract does not 

accept and keep any fee, commission or benefit from a third party in return for 

managing your Vault, and any protocol incentive, rebate or reward received in 

connection with your Vault is credited to your Vault; and 

(c)fee structures, including performance fees, that could in principle incentivise higher-risk 

deployment. 

Tesseract manages these through organisational and administrative measures, segregation 

of functions, and controls designed to prevent damage to your interests. Where those 

measures are not sufficient to prevent a risk to your interests with reasonable confidence, 

Tesseract discloses the nature and source of the conflict to you before acting. There is no 

commingling of Tesseract's own account with client Vaults and no undisclosed cross-subsidy. 

 



Schedule 8 — Self-Custody and Key-Safety Guidance 

[Practical guidance for Individual Clients who use self-custody. Explanatory only; it 

supplements clause 17.] 

• Keep your seed phrase and private keys offline, private and backed up securely. 

Anyone with them can take your assets. 

• Tesseract will never ask you for your seed phrase or private key. Treat any such 

request as fraud. 

• If you lose your keys or seed phrase, access to your assets may be permanently and 

irrecoverably lost — Tesseract cannot restore them or reverse transactions. 

• Use a reputable hardware wallet where possible, and keep your device and software 

up to date. 

• Beware of phishing, fake websites, fake support and “airdrop” scams. Always verify 

addresses and the official domain before signing anything. 

• Add and verify Whitelisted Addresses carefully; on-chain transfers are generally 

irreversible. 

• If you are not confident managing your own keys, consider designating a regulated 

custodian where supported (clause 17.3). 

 



Schedule 9 — Further Regulatory Disclosures (Sustainability & Tax) 

9.1 Sustainability (principal adverse impacts). In accordance with Article 66(5) MiCAR and 

Commission Delegated Regulation  (EU) 2025/422, Tesseract publishes, in a prominent place 

on its website and through the Compliance App, information on the principal adverse impacts 

on the climate and other environment-related adverse impacts of the consensus mechanism 

used for each supported asset (USDC, wETH, wBTC), covering the six required indicators: 

energy consumption; greenhouse-gas emissions; renewable-energy use; natural-resource 

consumption; waste production; and significant impact on biodiversity and ecosystems. You 

may access the current disclosures at any time. 

9.2 Tax (DAC8 / CARF). Tesseract has reporting obligations under Directive (EU) 2023/2226 

(DAC8) and the OECD Crypto-Asset Reporting Framework, as transposed into Finnish law, 

including reporting to the Finnish Tax Administration. You must provide accurate individual 

tax-identification and residence information (individual self-certification) and notify any change 

within 30 days. You are solely responsible for your own tax obligations arising from use of the 

service; Tesseract does not provide tax advice. 

End of Individual Client Annex. 
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